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TECH NOTES

President’s Message

TECHNICAL SERVICES IS DEAD!
LONG LIVE TECHNICAL
SERVICES!

A rose by any other name might smell
as sweet, but if you change the shape
and aroma is the flower still a rose?

After at least a decade of serious talk
and sporadic action the related topics
of "the wholistic library," "breaking
down the walls between technical and
public services,” and "technical services
as a public service" still draw
considerable discussion and debate.
Automation, experiments in
management theory and practice, and
changing demands on libraries have all
kept these topics relevant. The primary
TSC program at this year's CLA
Annual Conference --"Automation:
How it Changes Our Profession"--is
likely to at least touch on these very
issues.
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Times change and so do names. If you
don’t believe me just try doing some
authority work or ask your local serials
cataloger. Unless s/he is
Rumpelstiltskin you’re bound to get
an earful. No doubt you have
experienced or even initiated some
changes in your own job
responsibilities and maybe your job
title has changed, too. In some cases
these changes may be superficial, but
in others they are more profound. It
does seem that

automation and Times change
other factors are and so do
changing what we names. If you
do and how we do don’t believe
it, and one might me just try
expect the pace of doing some
change to authority work
accelerate. These Or ask your
days we denizens local serials
of "the back room" cataloger.

of technical

services find ourselves performing
more direct public services as the



Tech Notes Vol 12, No. 1

builders, evaluators, and interpreters
of online catalogs. We often work
more closely with reference,

bibliographic instruction, and other

staff members and they may find
themselves doing more "technical

services things" in the development of

specialized databases and local area
networks.

New names such as Bibliographic
Services or Collection Management
can be found on many departments,
but what do we call ourselves?
Traditional titles such as cataloger,
acquisition librarian, and serial
librarian are still common coin of the
realm and, more often than not, our
organizational charts reflect the
standard bifurcation of technical and
public services. These words are also
the common terminology in our
professional associations even in the
midst of change. The Resources and
Technical Services Division of ALA,
for instance, changed its name to the
Association for Library Collections and
Technical Services, not The
Association for Somewhat Indirect
Public Services, The Division of
Constant Collection and Catalog
Cleanup, or The Cutting Edge Club,
even though some truth and possibly
even a little perverse esprit d’corps
could be found in such seemingly
satirical titles.

The California Library Association is
currently in the midst of a major
structural reorganization. My reading
of the situation is that most of the
currently existing chapters will
continue play an important role within
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CLA. How the organizational and
financial links between CLA and the
chapters will change remains to be
seen. Will CLA become more

But is the name "Technical
Services Chapter" still
appropriate? ... with most
everything else around wus
changing is that old name
comfortable and comforting like
a favorite old pair of shoes?

centralized or more of a federation? In
either case, the Technical Services
Chapter is one of the largest and most
active groups within CLA, and due to
the challenges of change in our
bailiwick and the interest and
dedication of our members we can
expect to remain an important part of
the Association.

But is the name "Technical Services
Chapter" still appropriate? Will it
continue to be in five or ten years or
will it become an anachronism? Does
it accurately express what we do or
what we will be doing? Will it remain
a useful rubric or does failure to find
more current terminology eventually
reflect resistance to change? On the
other hand, with most everything else
around us changing is that old name
comfortable and comforting like a
favorite old pair of shoes? What might
be a better name? Will a change of
name inevitably cause a change of
focus or the membership of the group?
If we wanted to cover new ground
couldn’t we do so through the
formation of new discussion groups or
by co-sponsoring more programs with






